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Welcome to the 33rd Annual Anti-Fraud Conference!

In 2022, we returned to our first in-person Annual Anti-Fraud Conference after a three hiatus due to the
pandemic. Last year's conference was an outstanding success with 450 + attendees from over 24
states. We received nothing but positive feedback on the conference and implemented
recommendations from our attendees for this conference. This year's conference is on track to be one
of most attended conferences to date with an estimated 500 attendees from more than 34 states,
including attendees from Norway.

Our keynote speaker is David Glawe, former Under Secretary for Intelligence and Analysis at the
Department of Homeland Security (DHS). Mr. Glawe will be presenting on his experience at DHS, and
sharing his expertise on Transnational Organized Crime. The training conference will include two and
half days of diverse, in depth and varied Anti-Fraud training, along with various networking
opportunities.

While we have adjusted and pivoted to a virtual training environment during the pandemic, we believe
the future will include a hybrid between the in-person and virtual training. We understand that
companies and organizations will have to make a business decision between virtual and in-person
training, with the understanding that in-person can be more costly. However, due to the sensitive nature
of the content offered at the Annual Anti-Fraud conference, it does not lend itself to a virtual platform.
We have found that presenters are hesitant to discuss key issues, strategies, case studies, or allow
class participation without a controlled classroom environment—not to mention the networking
opportunities. This is why we strongly believe getting together for an in-person conference is vital to
the Anti-Fraud effort.

In the last three years the world has changed in many ways. As a result of the pandemic and related
economic issues, we are now facing domestic and global challenges, which include supply chain issues,
inflation, rising oil/gas prices, and labor shortages which has resulted in more questionable activity and
fraud. We believe it’s critical that all the various Anti-Fraud stakeholders keep current on the fraud
trends, investigation techniques and strategies; and collaborate together.

In summary - early detection, quality investigations, analytics, collaboration, and continuing education
are critical components in fighting fraud. At this year's Annual Anti-Fraud conference there will be
ample opportunities to receive cutting edge training, which include collaborating with your peers from
across the country.

On behalf of the conference co-presenters: the Anti-Fraud Alliance, California Department of Insurance,
California District Attorneys’ Association, National Insurance Crime Bureau, and the Coalition Against

Insurance Fraud, we welcome you to the 2023 Anti-Fraud Conference!

Jay Bobrowsky, President - Anti-Fraud Alliance
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We would like to thank our
Platinum, Gold, Silver and
Bronze Sponsors for their
generous support of the
Annual Anti-Fraud
Conference.

THE 2023 ANTI-FRAUD CONFERENCE WOULD LIKE TO THANK OUR GENEROUS SPONSORS:
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VRC Investigations
PLATINUM SPONSOR

v

INVESTIGATIONS

UNCOVER THE FACTS

YOUR EYES IN THE FIELD

AV

Data-driven and focused on delivering results,

VRC is designed to support your strategic objectives.
If you are looking for innovative, customized
partnerships built around shared success, let’s talk!

How Your
Program Benefits

Consistent Outcomes
Experienced investigators with
no sub-contracting

Robust Data
Impact and ROI tracking

Timely Results
True nationwide coverage

Quality Commitment
We stand by our results

Contact Us VRC INVESTIGATIONS info@vrcinvestigations.com
fo Learn More 800-654-2185 vrcinvestigations.com




SANDHU LAW GROUP APC
PLATINUM SPONSOR

LAW GROUP, APC
INSURANCE FRAUD
INVESTIGATIONS
(SI1U)
INSURANCE
DEFENSE
Sandhu Law Group is a Califormia multidisciplinary professional services firm focused on
PREMISES providing legal and consulting capabilities at the very highest levels to achieve our clients’
LIABILITY c:-bjectives.
We are experienced trial lawyers and trusted advisors, relied upon by our clients to protect
their interests in a variety of industries. With offices in Sacramento, San Francisco,
Redding and Los Angeles, we are well-positioned to collaborate with our clients to reach
their goals.
CONSTRUCTION 9 ; : e o Eaucs
DEFECT & 20+ years' experience in Califomnia Insurance Defense Civil Litigation
& Cerified Minority-Owned Law Fim
& Comprehensive experience assisting Insurance companies and their insureds in cost-effective
representation through all aspects of litigation up to and including tnal
TRANSPORTATION & Advised and assisted in pre-litigation resolutions including release agreements, minor's
DEFENSE compromise applications, and lien resolution issues
& Tral experience including arguing before the California Court of Appeals
& Defense verdicts reached in San Francisco, Marin, Sacramento, Placer, Sutter, and San
Joaquin Counties
& Successfully obtained summary judgments in cases involving premises liability and where
punitive damages sought
FOR MORE
INFORMATION: & Experience in Examinations Under Oath and SIU coverage opinions
i e & Emphasis on effective reporting and evaluation from pre-litigation through trial
SACRAMENTO SAN FRANCISCO REDDING LOS ANGELES
2535 Capitol Oaks Dr., #450 1880 Morth California Blvd., #800 1135 Pine Street, #210 10840 Wilshire Blvd., #1500
Sacramento, CA 95833 Walrnut Creek, CA 94596 Redding, CA 25001 Los Angeles, CA 20024
T: 816-963-0965 F: 915-863-0966  T: 650-844-5200 F: 650-844-5201  T:530-245-1877 F: 530.245-1878  T: 213.570-8320 F: 213-570-8321
R



Knox Ricksen LLP
PLATINUM SPONSOR

Representing
insurers and
ofther payers in

Knox

connection
with fraudulent
claims.

Ricksen u»

Fighting Fraud,
Securing Justice

Thomas Fraysse G ry Pike Maisie S wve Taylor ¢

Maisie Sokolove and Thomas Fraysse named to the Daily Journal's list of “Top Health Care Lawyers"
Knox Ricksen named to the Daily Journal's list of “Top Boutigues in California”

+ Thomas Fraysse named a “Healthcare Law Trail Blazer” by the National Law Journal
Litigation and trial skills recognized by ABOTA, Martindale-Hubbell and Super Lawyers

*  Knox Ricksen's cases have been featured on CBS, ABC and NPR, and in The Wall Street Journal and The Daily
Beast, among other publications

Knox
Los Angeles | San Francisco Bay Area | Dallas Ricksen LLP
ATTORNEYS AT LAW

www . knoxricksen.com



Colman Perkins Law Group
PLATINUM SPONSOR
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Legentic
GOLD SPONSOR
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Birgit Hofsli Lars Skaar Conor Garvie Torunn Stavran Johansen
Customer Success Manager President SDR MNorth America Communications Officer

Start uncovering the truth in insurance and finance
Legentic Mohawk Portal:

* Access a platform of billions classified ads from over 22 countries to help you uncover the
truth in insurance.

» Search by name, phone number, license plate, VIN, FileName, Email and more

» Export data as PDF with high-quality images

» Set up alerts for new data in your search

* Look at data trends

* Advanced filtering features, such as date, price, domain, and more

* Set up tags to organize your investigation

Don't want to do the manual work, boost your STP with our easy to integrate Legentic
Mohawk Automation.

Legentic Sjerlok:

Enriched with data and telematics backed by industry experts, Legentic Sjerlok is the only
fully automated platform that helps you locate stolen, embezzled, and lost assets. By
providing just a few pieces of information, Legentic Sjerlok can quickly track down stolen and
embezzled assets

About Legentic:
Legentic offers unique and innovative solutions focused on recovering assets, validating the
truth, and exposing fraud and financial crime.

Our historical and real-time data from multiple sources worldwide is enriched through Al and
machine learning, and converted it into easily accessible, understandable, and actionable
information.

Find us on LinkedIn
Learn more: www.legentic.com

Book a live-demo




INTERTEL, An Ontellus
Company
GOLD SPONSOR

s )
Gather the Whole Picture wi=th

Cost-Effective. Legally Defensible. Scalable Solutions
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’INTERTEL

AN ONTELLUS COMPANY

Why is a social canvass necessary? Data gathered from open-source intelligence is
crucial when conducting investigations and due diligence associated with any claim file.

*=+=++=«INCLUDED WITH AN INTERTEL SOCIAL CANVASS REPORT---+--"-

Automatic video
downloads of user
generated content from
the most popular social

Digital captures of all the
websites found
(Facebook, TikTok, etc.),
including their related
metadata

Advanced security with
the use of SHA256
Cryptographic Hashing
added to all digital
caplures. Eliminate
potential alterations to
the data and alleviate
concems regarding the
US Federal Rules of

Evidence 902

Extensive PDF report,
sent via email, containing
a full summary of your
subject's digital footprint,
media sites like including live website
Instagram and links and social trace

Facebook data

LA A AR R L LA RRR R Rl RLLERRERSER S L L LR How IT woRKs ISR NRERRRRRRRROSRRERSRORORRRRRRRRRS

Step 1. Submit a Social
Canvass Request

Complete the Social Canvass
Request Form and choose
between the base Social
Canvass or a Social
Canvass Plus.

\ -

Step 2. Search and
Capture

INTERTEL's search and capture
tools, guided with human
intelligence, will conduct an in-
depth search of the claimant's
digital footprint.

Start Your Social Canvass Today!
https:/iwww.intertelinc.com/services/social-canvass/

2
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Step 3. Receive Your
Social Canvass Report

A link to the claimant’s Social
Canvassing Report will be
emailed to you along with your
secure and unigue INTERTEL
portal credentials.

L

INTERTEL

L



RTGR Law LLP

GOLD SPONSOR
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Who We Are

For decades, RTGR attorneys have defended employers in:

* Workers' Compensation
= 132a and Serious & Willful (S&W) claims
* Disability & Employment Law

From our offices across the state, we serve California employers and bring
crealive resolution Lo your problems quickly and cosl-effectlively. AL RTGR,
our goal is Lo always exceed your expeclalions. Our responsiveness and
dedication distinguish us from our competition.

Our Philosophy Our Reputation Our Attorneys

RTGR Law LLP

180 Grand Ave, Suite 300
QOakland, CA 94612

Phone: 510.338.3166
Fax: 510.338.3167

email: info@rtgrlaw.com
rtgrlaw.com

Referrals

We welcome legal referrals for any
California region to be sent by US
mail to our firmwide mailing address
in Oakland, or by facsimile or
electronie transmission using our
Online Referral Form.

Questions

We welcome your general legal
questions. You can find profiles of

all our attorneys, and their e-mail
addresses at rtgrlaw.com/our-team.




Yrulegui & Roberts
GOLD SPONSOR

YRULEGUI & ROBERTS

ATTORNEYS AT LAW

Workers' Compensation Defense

« Workers’ Compensation
Self-Insured Employers
Public Entities

Serious & Willful

Labor Code §132a
Cal-OSHA Defense

We handle workers’ compensation cases before the
following Appeals Board district offices:
Fresno | Bakersfield | Sacramento | Stockton | Redding | San Jose
Salinas | San Luis Obispo | Santa Barbara | Oxnard | Van Nuys

Fresno Office Bakersfield Office Sacramento Office
5250 N. Palm Avenue 1800 30th Street 180 Promenade Circle
Suite 402 Suite 290 Suite 300

Fresno, CA 93704 Bakersfield, CA93301  Sacramento, CA 95834
Phone: (559) 222-0660 Phone: (661) 520-4998  Phone: (916) 634-7739
Fax: (559) 222-2880 Fax: (661) 374-4073 Fax: (559) 222-2880

WwWWw.rjylaw.com
e ——————————————— ]




Frasco Investigative Services
GOLD SPONSOR

FRASCO’

Investigative Services
Need & Surveillance Services:
\ Investigator-Led Surveillance
experience, Remote Observational Camera (ROC)

local coverage,
deep analysis,
and accurate
findings?

Entrust Frasco®
Investigative Services,
a privately-owned,
customer-centric
investigations
provider, established
in 1964, that employs
hundreds of
investigators
nationwide.

We pride ourselves

on working thousands
of cases each year,
delivering our clients
with quality reporting
to identify and
mitigate insurance
claims fraud.

@@@ @FrascoGroup | frasco.com

Ha

Investigative Interviews:

Recorded Statements

AOE /COE

Alive & Well Checks

Subrogation Investigations

Clinic Inspection

Scene Investigations

Post-Investigation Interviews

Medical Provider Video Reviews (MPVR)

Research Services:

Backgrounds

Asset Searches

Social, Cyber, Online, Research Evaluation (SCORE)
Social Media & Monitoring

Locates

Medical & Pharmacy Canvasses

Vehicle Sightings

Work Checks

Record Retrievals

Service of Process

Submit an Assignment Today!

Decide

Without
Doubt.’



State Compensation
Insurance Fund

GOLD SPONSOR

Fighting Fraud with Conviction

The State Fund Special Investigation Unit (SIU) strives to protect and preserve the
integrity of the California workers' compensation system while working to become
California's leader in workers' compensation fraud prevention and response.

SIU investigates red flags and tips to uncover and prevent fraud against State
Fund. Our highly trained special investigators, forensic auditors, and analysts work
hard to discover and defeat those taking advantage of the workers' compensation
system. The team handles different types of workers’' compensation fraud,
including Injured Worker, Premium, and Provider fraud.

Our team:
Reviews every TIP report received

- Assists law enforcement with investigation, prosecution, testimony and

restitution efforts
- Serves as a resource to State Fund Business Units
- Conducts regular fraud trends trainings for integral anti-fraud personnel

- Provides training to internal and external business partners

For more information, visit us at StateFundCA.com.

STATE

COMPENSATION
INSURANCE

FUND




SILVER SPONGSORS

e Sheet Metal Workers Local Union
No. 104

e Peatman Law Group, PC

SHEET METAL WORKERS' LOCAL 104
D
A
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CONSTRUCTION COMPLIANCE DEPARTMENT
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GROUP, PC




SILVER SPONSORS
e Davidson, Czuleger, & Blalock, LLP

DAVIDSON - CZULEGER - BLALOCK

“Keeping premiums low with aggressive litigation”
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WE WOULD LIKE TO THANK
OUR GOLD, SILVER AND
BRONZE SPONSORS FOR
THEIR GENEROUS SUPPORT
OF THE ANNUAL ANTI-FRAUD
CONFERENCE.

Thank you exhibitors for your generous

support of the Annual Anti-Fraud Conference!

LEGENTIC
SPECIALIZED INVESTIGATIONS POWERED BY COMMAND
INTERTEL, AN ONTELLUS COMPANY
NOR CAL CARPENTERS UNION
PRONET GROUP
MOMENTUM ENGINEERING CORP.
SOCIAL DISCOVERY
PHOTOFAX, INC.

DAVID MORSE & ASSOCIATES
NATIONAL INSURANCE CRIME BUREAU
CENTER FOR CONTRACT COMPLIANCE

GALE, SUTOW & ASSOCIATES

FRASCO INVESTIGATIVE SERVICES
SEARCH PROS, INC.
IMPACT GENERAL, INC.
SHIFT TECHNOLOGY
FIRE CAUSE ANALYSIS
ARCCA, INC.

CALSTAR UNLIMITED, LLC
CDI CANVASSING

CONTACT US
SECRETARY@ANTIFRAUDALLIANCE.ORG
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CONFERENCE
COMMITTEE LIST

Annual
* ANTI-FRAUD
CONFERENCE

Monterey - California

NAME

POSITIONS

AFA CONFERENCE ROLE COMPANY NAME

Jay Bobrowsky

AFA President

Executive Advisor

State Compensation Insurance
Fund

Sumair Sandhu

AFA Vice-President

Executive Advisor

Sandhu Law Group, APC

Tom Fraysse AFA Past President Executive Advisor Knox Ricksen LLP
Dale Banda AFA Board Executive Advisor J.D. Wesson & Associates, Inc.
California Department of
George Mueller AFA Board Conference Advisor Insurance, Enforcement
Branch, Headquarters
Sim Casimiro AFA Board Conference Advisor Travelers Insurance Company
Matthew Smith AFA Board Conference Advisor gealition Ag:::;t IEEIES
Gordon Oard AFA Board Sponsorship Chair Berkshire Hathway Homestate
Companies
California Department of
Robert Laughter AFA Board Conference Advisor Insurance, Enforcement
Branch, Headquarters
Maisie Sokolove AFA Staff Counsel Conference Advisor Knox Ricksen LLP

Edward Tavares

AFA Executive Secretary

Registration, Membership

Transunion

Mark Nichols

AFA Treasurer

Financial

Berkshire Hathaway Homestate
Companies

Donald Marshall

Conference Committee

Speaker Co-Chair

Zenith Insurance Company

Tim Cloney

Conference Committee

Speaker Co-Chair

Zenith Insurance Company

Gene Donnelley

Conference Committee

Speaker Co-Chair

Zenith Insurance Company

Terry Clark Conference Committee Exhibitors Chair Allstate Insurance Company
Greg Pike Conference Committee Hospitality Chair Knox Ricksen LLP
LisaFrey Conference Committee Audio Visual Chair Encompass/Allstate Insurance
Phil Segal Conference Committee Golf Chair Kern, Segal and Murray

Andy Jones

Conference Committee

Website Coordinator

Andy Jones Web Design
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Thank you for attending the
33rd Annual Anti-Fraud
Conference.

The 34th Annual Anti-Fraud
Conference will be held at

the HYATT Regency,
Monterrey on April 10-12,
2024,
We hope to see you there!

CONTACT US
SECRETARY@ANTIFRAUDALLIANCE.ORG
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